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GOD IS RICH IN MERCY!
Jesus wants us to live merciful lives even through seasons of conflict 

with others that can challenge you to not just know about mercy, 

but to practice it. As Christians, the greatest opportunity we have 

to prove our faith is when we are rejected or when we are hurting, 

whether emotionally or physically.

This is why Jesus told the leaders of His day in Matthew 9 that He didn’t come to earth to 

witness their religious practices, but rather, He came to teach mercy and they should learn 

what it means. Wow! What a thought!  

As we work through this guide, we will learn exactly what it means to show mercy and how 

our daily choices either grow or inhibit this important spiritual discipline.
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Mercy is more than feeling sympathy toward someone. 

Powered by love, mercy takes action in order to spare 

someone from harm, pain, and suffering. 
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welcome
Welcome to The Heart of Mercy!

I had no idea how incredibly significant mercy 
was to Jesus and how much He wants
us to live merciful lives until I went through a 
season of conflict with others who challenged 
me to not just know about mercy, but to 
practice it. I learned a lot (through both my 
studying and my trying to live out) and I am
so excited to share it with you.

This study means so much to me. The past nine 
years have been a season of growth where the 
Lord has given me opportunities to learn and 
practice the better, more merciful way of being 
with others. I seem to have encountered one 
difficult incident after another with people I 
thought I could trust and respect. In the conflict 
I found myself at a crossroads; Do I forgive 
them and show mercy or do I become bitter 
and angry? I began to wonder: How does one 
navigate these choppy waters with integrity 
while at the same time choose to honor the 
Lord with a merciful spirit?

Do you ever find yourself at this 
same crossroads?

We Christians have a great opportunity to live 
out our faith when we are hurting emotionally 
or physically. I believe this is why Jesus told 
the leaders of His day in Matthew 9 that He 

didn’t come to earth to witness their religious 
practices, but rather He came to teach mercy, 
and they should learn what it means. Wow! That 
is powerful, isn’t it?

God has wonderful plans for you and me, but
we can get stuck and never realize His great
plans if we don’t understand what He requires 
of us. As you will discover, mercy is very 
important to God. As we work through this 
guide, we will learn exactly what it means 
to show mercy and how our daily choices 
either grow or inhibit this important spiritual 
discipline.

This study guide is accompanied by a 
six-session video teaching series. Ideally, 
participants will complete the study  
individually, then join with their small group
to watch the video and discuss the study
guide questions together.

May our good and gracious Lord speak to our 
heart of hearts and teach us to live with mercy, 
just as He did. 

—Be Nourished and Be Merciful,

Deborah Buckingham



A story of mercy . . . “Now Naaman, 

commander of the army of the king of 

Syria, was a great and honorable man 

in the eyes of his master, because 

by him the Lord had given victory 

to Syria. He was also a mighty man 

of valor, but a leper. And the Syrians 

had gone out on raids, and had 

brought back captive a young girl 

from the land of Israel. She waited on 

Naaman’s wife. Then she said to her 

mistress, “If only my master were with 

the prophet who is in Samaria! For he 

would heal him of his leprosy.” And 

Naaman went in and told his master, 

saying, “Thus and thus said the girl 

who is from the land of Israel.” Then 

the king of Syria said, “Go now, and I 

will send a letter to the king of Israel.”

2 Kings 5: 1-5, NKJV
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H ere we see an innocent young girl from 
Israel, kidnapped from her home, snatched 

from familiar customs and language, and taken 
to a foreign land with a foreign god. Can you 
imagine how terrified she must have been? 
Her life as a female slave would not have been 
valued at this time in history and in this culture, 
and yet we see God using her to display His 
mercy to the undeserving.

She had the ear of a powerful man’s wife. No 
doubt, God had prepared her in advance, in her 
parents’ home, with an understanding of how 
personal and powerful the One True God is. 
When we call upon Him, God is always working 
for good, even if the circumstances seem really 
bad. She understood this about her God. We 
see in this story her strong faith and her hope in 
Him. She viewed her problems as opportunities 
to share her Lord and show mercy.

The most amazing thing about this story is that 
she cared enough to want to help her captor. 
We would understand if she were angry and bit-
ter instead of loving and caring. Yet, she loved 
her enemy and reached out to help him; this is 
mercy! She most certainly had the love of God 
in her heart. Equally amazing is that Naaman 
considered her advice! Why would he pay any 
mind to this young captive female? Could it be 
she caught his attention by the attitude she dis-

played in her circumstances? She was the fra-
grant aroma of God Almighty! God is a merciful 
God and reaches out to His enemies with love 
and mercy, and this young girl amazingly did the 
same! 

Mercy—What is it? Why is it important, and how 
can you and I recognize God’s mercy in our 
lives? How important is it that we show mercy? 
Are you merciful?

Many theologians arguably believe mercy is 
God’s number one characteristic. In fact some 
call the Attributes of God the Mercies of God. 

Mercy is like the umbrella that covers the char-
acteristics of God.

Often we hear mercy and grace together. Are 
the two identical?

Grace is God giving me what I don’t deserve. 

Mercy is God not giving me what I do deserve.

It is only by the grace of God and His favor and 
kindness upon us that we are invited to have 
a relationship with Him. His good will and lov-
ing-kindness are all God’s gifts of grace. For it is 
by grace you have been saved, through faith—
and this is not from yourselves, it is the gift of 

one
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Grace means we don’t 
need to pay off our past 
with our future.

God—not by works, so that no one can boast. 
(Ephesians 2:8-9 NIV)

“There is no condemnation [God now approves 
and accepts you] for those who are in Christ 
Jesus.” (Romans 8:1 NIV)

By God’s grace, I am fully accepted into His 
family, when I receive Jesus Christ as my Lord 
and Savior. Because of His grace, I do not stand 
before Him condemned, but accepted! However, 
even though I now have God’s Holy Spirit in me 
to help me and conform me into His image, this 
side of heaven I will still struggle with sin. I have 
a new Spirit within me, His Holy Spirit, but I still 
have a damaged heart that needs to be healed 
and a mind that needs to be transformed.

The great news is we don’t need to walk our 
walk as a Christian in our own strength. We have 
this amazing power source we can tap into at 
any time. 

Do you think that the Scripture says to no pur-
pose that the [human] spirit which He has made 
to dwell in us lusts with envy? But He gives us 
more and more grace [through the  power of 
the Holy Spirit to defy sin and live an obedient 
life that reflects both our faith and our gratitude 
for our salvation].(James 4:5-6 AMP)

We can demonstrate Mercy, for instance, by 
(1) showing kindness and compassion toward 
someone by recognizing a need and fulfilling 
their need and (2) through choosing to forgive 
another.

Mercy is what we express when we are led by 
the Holy Spirit to be compassionate in our atti-
tudes, words, and actions. 

Mercy is more than feeling sympathy for some-
one. Powered by love, mercy acts in order to 
spare someone from harm, pain, and suffering.

Our Lord assures us in Lamentations 3:23 (NIV) 
that “His mercies are new every day; great is 
His faithfulness toward us.” Every day our Lord 
meets our needs, and every day He forgives our 
sins; this is mercy!

His mercy helps us continue in an intimate rela-
tionship with Him because sin breaks our inti-
macy with God. I once heard a story of a lady 
who said, “Lord, thank You for this perfect day 
and that I have no sin to confess. Well, now I 
think I better get out of bed and start this day.”
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We know that sin breaks intimacy. If my husband and I are planning to snuggle on the couch and 
watch a movie and he does something rude, all of a sudden I don’t want to snuggle with him! But, if he 
says he is sorry, I want to get back to the movie with him at my side. Remember the mercy seat in the 
Tabernacle? The mercy seat was a slab of gold, a lid, on top of the Ark of the Covenant found in the 
Holy of Holies on which rested the cloud or divine Presence of God. This is where God demonstrated 
mercy to the people of Israel. When the High Priest sprinkled the blood on the mercy seat, God would 
show mercy and forgive and cover (God covered for their sins) and remove their sins as far as the east 
is from the west. The Greek word for “mercy seat” is a metaphor for the removal of sin. 

We are washed clean by the blood of Jesus, we 
are always forgiven. Mercy forgives. However, 
we are still left with the natural consequences 
of our sins. His mercy helps us live through the 
consequences, and because of His mercy, He 
even promises to work out the consequences 
for our good by not giving us what we deserve. 
We don’t deserve to see such good from bad 
choices, but that is exactly what our merciful 
Lord promises us. Mercy takes away much of the 
pain for our deserved punishment. 

In the Old Testament, mercy is most often trans-
lated as “loving-kindness” or “to show kind-
ness”. In the New Testament, mercy is most 
often translated as “compassion”. In both the 
Old and New Testaments, mercy implies a per-
sonal involvement in a relationship beyond what 
is expected, even beyond what is fair. Mercy is 
love in action.

WWill you make it a daily practice to ask the 
Lord to open your eyes to His mercies toward 
you? 

Consider the words of the apostle Paul:

I thank Christ Jesus our Lord, who has given 
me strength to do his work. He considered me 
trustworthy and appointed me to serve him, 
even though I used to blaspheme the name of 
Christ. In my insolence, I persecuted his peo-
ple. But God had mercy on me because I did 
it in ignorance and unbelief. Oh, how gener-
ous and gracious our Lord was! He filled me 
with the faith and love that come from Christ 
Jesus. This is a trustworthy saying, and every-
one should accept it: “Christ Jesus came into 
the world to save sinners”—and I am the worst 
of them all. But God had mercy on me so that 
Christ Jesus could use me as a prime example 
of his great patience with even the worst sin-
ners. Then others will realize that they, too, can 
believe in him and receive eternal life.
(1 Timothy 1:12-16, NLT)

How encouraging do you find Paul’s words 
of thanksgiving for God’s mercy?

Look up 1 John 1:9 and 1 John 4:10. 
What must we do to be forgiven?

Look up Romans 3:23. 
What do you think it means to fall short 
of God’s glory?
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L ater when Jesus was eating supper at Matthew’s 

house with his close followers, a lot of disreputable 
characters (tax collectors and sexually immoral) 
came and joined them. When the Pharisees saw him 
keeping this kind of company, they had a fit, and 
lit into Jesus’ followers. “What kind of example is 
this from your Teacher, acting cozy with crooks and 
riffraff?” Jesus, overhearing, shot back, “Who needs 
a doctor: the healthy or the sick? Go figure out what 
this Scripture means: ‘I’m after mercy, not religion.’ 
I’m here to invite outsiders, not coddle insiders. 
(Matthew 9:10-13 MSG)

Jesus told us to figure out what mercy means. 
Jesus was referencing an Old Testament passage 
from Hosea which reads:

For I desired mercy, and not sacrifice; and the 
knowledge of God more than burnt offerings.
(Hosea 6:6, KJV)

Loving God and loving others was always God’s 
purpose for His people. We can’t love God until we 
spend time getting to know Him. We, like the Phar-
isees, won’t show mercy for others until we know 
God. Jesus said He was after mercy and shows us 
where to find mercy; we start by knowing God.

What is the difference between knowing about 
God and knowing God?

Sadly, over time, the Israelites fell out of love with 
God and began to worship false gods. They contin-
ued to offer sacrifices and attend temple ceremo-
nies on special holidays, but their hearts were far 
from Him. Like the Pharisees, they still knew about 
Him, but they no longer knew Him.

 Describe a time when you found yourself 
busy doing “God’s work” but feeling like you 
were not in “God’s presence?”

And so the Lord says, “These people say they are 
mine. They honor me with their lips, but their hearts 
are far from me. And their worship of me is nothing 
but man-made rules learned by rote.” (Isaiah 29:13, 
NLT)

Pastor Greg Laurie of Harvest Church in California 
and lead speaker for the Harvest Crusades, one of 
the largest Christian outreaches in the world, says, 
“I think there are a lot of people running around 
today who think they are Christians but really are 
not. They may believe in the right things, but they 
don’t act on those beliefs. [...] There are a lot of 
people who are trying to live in two worlds. They 
know what is true. They effectively believe it is true. 
But they have not turned from darkness to light.” 

two

Greg Laurie, Online Daily Devotional, May 2016, Darkness to 
Light. 2017 Harvest Christian Fellowship. 
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A friendship begins by learning someone’s name and recognizing that person. 

When we turn from darkness to light, we are turning from our 
limited, misguided, and humanistic ways --the ways of our culture-- 
to the ways of Jesus. How will we ever know the path to choose if 
we don’t know The Way that Jesus taught? 

After learning a person’s name, the next level in a relationship is to become acquainted with the per-
son by spending time with him or her. You begin to gather more information and learn what is import-
ant to that person. If there is a common bond after recognizing someone and becoming acquainted, 
the relationship moves into the friendship stage. Friends spend time together, talk to one another, 
have mutual interests, trust one another, have each other’s backs, and have a mutual affection toward 
one another.

Do you know the names of God? 
Check out the names of God at the end of this 
chapter. 

When you hear things from social media, 
the news, or other sources, how do you 
discern truth from lies? Do you know God and 
His Word well enough to know what He would 
say about a particular issue?

How would you describe the level of 
intimacy in your relationship with Jesus?

Read John 15:12-17. Imagine Jesus is saying 
these words directly to you. What thoughts 
come to mind?
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Read Hebrews 13:16. What kind of sacrifices does God require of us?

Jesus said, “I’m here to invite outsiders, not coddle insiders.” Whom do you think He is referring to 
when He says “outsiders?” Could they be our Muslim neighbor, the gay couple around the corner, the 
coworker who curses nonstop? Would you consider inviting them to have a cup of coffee with you? 

Can you share a time when you reached out 
to an “outsider” or an unbeliever?

Who are the Christian insiders in our day?  
What does coddling these insiders look like?

If you’re involved in a church, do you find you have less contact with nonbelievers? In light of Jesus’ 
words “I am here to invite outsiders, not coddle insiders,” consider what you can do to spend some 
time with nonbelievers. What will you do to make that happen? 

Will you ask the Lord to help you reach out to someone who needs to know Jesus? Who comes 
to mind?
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M y husband and I were recently on a road 
trip, and I told him, “I am so over a group 

of unbelievers we know.” I told him I was tired of 
the cursing, the misguided priorities, and worldly 
focus. I then hit play on a podcast I saved for our 
trip, and the pastor talked about how Jesus came 
to seek and to save the lost, and we demonstrate 
mercy by doing the same. 

I was deeply convicted and turned to my husband 
and said, “Ok, I am so not over them.” 

Jesus told us, “The Son of Man came to seek and 
save those who are lost” (Luke 19:10, NLT).

Why did Jesus say He came to earth? 

Jesus told His followers what He wants us to do 
before He departed the earth and ascended to 
heaven. He said, “But you will receive power when 
the Holy Spirit comes on you; and you will be 
my witnesses in Jerusalem, and in all Judea and 
Samaria, and to the end of the earth” (Acts 1:8 NIV).

Who is the you in this verse? Is it your friend? 
Is it your pastor? Is it someone with the gift of 
evangelism? Replace the word you with your 
name and read the verse aloud. What comes to 
mind as you do this? 

Evangelism is not for a select few or for someone 
with the gift of evangelism. It is my calling, and 
it is your calling. Jesus came and sat with others, 
listened to others, and cared for others. 

Evangelism isn’t a program. It is an overflow of a 
life that connects with Jesus. I connect with Him, 
and out of that overflow I reach out to others. We 
talk about what we care about; we share with oth-
ers about what we love and what is in our hearts. 
Jesus said, “Out of the overflow of the heart 
speaks the mouth” (Luke 6:45, NIV). Doesn’t it 
make sense that if you love Jesus, at some point 
you will talk about Him with others? 

That is what people who first encountered Jesus 
did:

“Andrew, Simon Peter’s brother, was one of the 
two who heard what John had said and who had 
followed Jesus. The first thing Andrew did was 
to find his brother Simon and tell him, “We have 
found the Messiah” (John 1:40-41, NIV). The first 
thing Andrew did after coming into contact with 
the Truth—with Jesus—was to run and tell his 
brother.

three
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Remember, God does not call 
the equipped, He equips the
called, and that is YOU.

“For we are God’s 
masterpiece. He has created 
us anew in Christ Jesus, so 
we can do the good things 
he planned for us long ago.” 
(Ephesians 2:10, NLT) Please 
put your name in this verse 
where there is a “we” or an 
“us.” 

Will you say, “I am God’s masterpiece”? Wow, 
chew on that one for a few days! God Himself 
knit you together in your mother’s womb and 
you are His incredible work of art! Will you say, 
“Thank You, Jesus!”?

For, there is one God and one Mediator who can 
reconcile God and humanity—the man Christ 
Jesus. (1 Timothy 2:5, NLT)

How will people be saved? They will be saved 
through YOU. Every encounter with an unbe-
liever is an opportunity to be the fragrant aroma 
of Christ. Christ manifests as a living presence 
in your heart and shows up as kindness, gentle-
ness, perseverance in suffering, hope, love, and 
joy. The world knows little of these character 
traits of Christ. You and I are called to imitate 
Jesus and reach out, stop and listen to unbeliev-
ers, and care about them. We are not to imitate 
the self-righteous, better-than-thou Pharisees. 
God saved you and me so that we will become 
more like Jesus and care about the same things 
He cares about. “For God knew his people in 
advance, and He chose them to become like His 
Son.” (Romans 8:29, NLT)

His Son came to seek and save the lost. “When 
Jesus went ashore, He saw a large crowd [wait-
ing], and He was moved with compassion 
(mercy) for them because they were like sheep 
without a shepherd [lacking guidance]; and He 
began to teach them many things.” (Mark 6:34, 
AMP)

What is one way you can show compassion 
and mercy to those who are like sheep 
without a shepherd?

Spend some time in prayer. Ask Him to 
empower you with His Holy Spirit to be a 
witness to those in your life. 



T he best way to become a merciful person 
is to focus on what is important to God. A 

merciful person is moved to reach out to others. 
Being a merciful person is a manifestation of 
spiritual maturity- not how many Bible verses 
I can quote or my title within my church–it 
is about how much I value others. Being a 
merciful person is about so much more than 
being “good.” Being merciful is seeing others 
through the eyes of Jesus, and then doing what 
He would do for them, including helping them 
and forgiving them. I used to tell my kids, “Every 
person matters because every person matters 
to God.” What changes do we need to make 
to see our family, our neighbors, our friends, 
our politicians, and even our enemies through 
the lens of Jesus? Do we need to confess our 
sins of pride, anger, bitterness, busyness, or 
indifference?

The Lord wants us to know Him intimately, and 
He desires us to have a heart for the lost and the 
needy. He clearly tells us what He requires of us 
this side of glory. “O people, the Lord has told 
you what is good, and this is what He requires 

of you: to do what is right, to love mercy, and to 
walk humbly with your God.” (Micah 6:8 NLT).

“What sorrow awaits you teachers of religious 
law and you Pharisees. Hypocrites! For you are 
careful to tithe even the tiniest income from your 
herb gardens, but you ignore the more import-
ant aspects of the law—justice, mercy, and faith. 
You should tithe, yes, but do not neglect the 
more important things. Blind guides! You strain 
your water so you won’t accidentally swallow a 
gnat, but you swallow a camel” (Matthew 23:23-
24, NLT).

Jesus challenged the religious leaders by telling 
them they focused on the unimportant things in 
life (gnats), but ignored the significant matters 
of life (camels), matters like mercy, for instance. 
Are you focused on the gnat while forsaking the 
camel? How easy it is to waste our days on Face-
book, indulging ourselves with travel, food and 
entertainment or focusing on upward mobil-
ity. We focus on looking important within our 
church and forget weightier matters like mercy.

day

14

four
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Perhaps like me, 
you had or have 
an incomplete 
understanding of 
our Abba Father. I 
encourage you to 
chew on His words 
He wrote to us.

What does it mean to have a saved soul but 
a wasted life? 

What small and inconsequential things 
(gnats) tend to distract you from more 
important aspects of faith?

For so many years, I viewed Abba Father as a 
wrathful Father who was ready to zap me the 
second I stepped out of line. He is, after all a God 
of justice and righteousness. I didn’t understand 
that He is also a God of incredible mercy, grace 
and love. He gives you and me 10,000 mercies 
for every one judgment. And even when He 
does discipline us, He does so with such mercy!

Perhaps like me, you had or have an incomplete 
understanding of our Abba Father. I encourage 
you to chew on His words.

“The Lord is compassionate and merciful, slow 
to get angry and filled with unfailing love” 
(Psalm 103:8 NLT). 

“For as the heavens are high above the earth, So 
great is His mercy toward those who fear Him” 
(Psalm 103:11 NKJV).

“How kind the Lord is! How good he is! So mer-
ciful, this God of ours!”(Psalm 116:5, NLT). 

Remember, our goal is not to just save our souls 
but to also show people mercy. How does our 
kindness and compassion for others plant seeds 
in OUR own souls?

How do you define mercy?
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Adonai:
Lord and Master

• Genesis 18:27
• Exodus 34:9
• Judges 6:15
• Nehemiah 1:11
• Psalm 2:4
• Psalm 39:7
• Isaiah 21:6
• Daniel 9:9

Father: 

The Old Testament cov-
ers about 1500 years, and 
God is called “Father” only 
seven times. Then Jesus 
came along and said, “This 
is how you should pray, 
call God ‘Father’.”. Jesus 
used Father more than 150 
Times to refer to God!

Jehovah Raah:
The Lord My Shepherd
(Raah is also translated 
“companion” or “friend.”)

• Psalm 23
• John 10:11, 27-28
• Revelation 7:17
• Isaiah 40:11
• Matthew 18:12-13

Jehovah Rapha:
 Lord My Healer

• Exodus 15:26
• Psalm 23
• Psalm 103:1-4
• Psalm 147:3
• Isaiah 53:4-5
• Matthew 8:16-17

Jehovah:
I AM, The ONE

• Exodus 3:13-15
• Psalm 102:27, 105:1-7
• Jeremiah 16:19-21
• John 8:58

Jehovah Shalom:
 Lord My Peace

• Psalm 23
• Isaiah 26:3-4
• Isaiah 9:6
• Judges 6:24
• Ephesians 2:14-18
• Colossians 1:19-20

Jehova Nissi:
The Lord My Banner of 
Love and Protection

• Exodus 17:15-16
• Psalm 60:4
• Isaiah 11:10
• Psalm 20:5-8
• Corinthians 15:56-57

Names



of God
El Roi:
The God Who Sees

• Genesis 16:7-13 
• Psalm 33:13-15
• Proverbs 15:3

Elohim:
The Most High God

• Genesis 14:18-22 
• Numbers 24:6 
• Deuteronomy 32:8 
• Psalm 57:2 and 78:35
• Daniel 5: 18, 21

Jehovah Tsidkenu:
The Lord My Righteousness

• Jeremiah 23:5-6 and 33:16  
• Romans 3:21-22
• 2 Corinthians 5:21
• 1 John 1:7, 9

El Shaddai:
God Almighty

• Genesis 17:1; 28:3, 35:11,  
43:14, 48:3 

• Exodus 6:3, Numbers 
24:4 

• Ruth 1:20-21 
• Psalm 68:14 
• Isaiah 13:6 
• Joel 1:15

Jehovah Sabaoth:
Lord My Protector

• Psalm 46:7  
• Psalm 95:7  
• Psalm 121:4  
• Psalm 31:7, 15, 23  
• Psalm 91:14-15  
• John 17:10-12   
• Acts 26:22   
• Revelation 3:10

Jehovah Jireh:
The Lord My Provider

• Genesis 22:8, 13-14
• Romans 8:32
• Philippians 4:19
• Acts 14:7
• 1 Timothy 6:17

Jehovah Shammah:
The Lord is There

• Matthew 18:20
• Deuteronomy 31:6
• Joel 1:15



18

What is Mercy?:

1. Mercy is showing ___________________ and ___________________ toward someone by

recognizing a need and ___________________ their need.

2. Mercy is also choosing to ___________________ another.

3. Mercy develops a ______________________________________ with others and with God.

4. Mercy grows in our heart when we know God.

5. Intimacy with God impacts our  ___________________.

See how very much our Father loves us, for He calls us His children, and that is what we are! (1 John 3:1)

6. You may see yourself as ordinary but the Truth is, God considers you His ___________________.

   deo
TEACHING WEEK 1

vi
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What untrue statement about yourself have you believed that you need to replace with truth 

from God?



To order the full version of the workbook and DVDs please visit
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